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	Leaseholders

RMG understand how important it is to receive professional and responsive property management services. If this is something you are interested in, why not see how we can help.

MORE INFO









			

		

				
	
					
			
				

	Freeholders & Developers

We are proud to tailor our services to suit the individual needs of Freeholders and Developers. Effective delivery of your property management needs is always our top priority. Contact us to discuss the range of services we can offer you.

MORE INFO









			

		

				
	
					
			
				

	Make the Switch to RMG Property Management Services and experience

- A Customer focused approach

- Exceptional value for money

- High quality customer service

- Flexible service levels

- Access to industry leading technology including RMG app and online customer portal

- Customer service available 24/7, 365 days a year however you choose to contact us

SWITCH NOW









			

		

				
	
					
			
				

	Housing Solutions

RMG provide local authorities with an extensive range of services to assist those in housing need. We manage housing advice, homelessness prevention, housing solutions and statutory homelessness services on behalf of Local Authorities. Our customer service team handles over 85,000 telephone calls each year from those facing homelessness or needing housing advice.

MORE INFO









			

		

				

					
	
	
	



				
					
						
					
				


				
					
						
					
				

				







	Residential Management Group

RMG are proud to work with many of the UK’s national and regional house builders and developers, hundreds of resident controlled management companies and investor freeholders to provide a full range of property management services to over 130,000 home owners. Our approach focuses on the customer and we strive to deliver high quality customer service at all times including access to our 24 hour, 7 days a week Customer Service Team.

We take residential property management seriously, which is why our team is made up of highly trained and dedicated specialists. Using the knowledge and skills of Property Managers, Health & Safety Surveyors, Accountants and Back Office Support, we are able to provide you with a property management service of the highest standard.

RMG is a proud member of the Places for People Group (PFP). Click here for more information.








	Manage Your Property Portfolio with the RMG App





APP STORE







PLAY STORE












	Existing Customers

Did you know there’s an easy way for you to manage your account using our Online Portal or Mobile App? You can download RMG Living for free in your App or Play Store.
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RMG LIVING ONLINE LOGIN








	 



DOWNLOAD OUR APPLE APP








	 



DOWNLOAD OUR ANDROID APP














	Our Core Management Services









	Private Housing

	Health & Safety Services
	Site Inspections/Reports
	Contractor Management
	Management of Onsite Staff
	Meetings
	Financial Planning/Budgets/Period Reports
	Collection of Service Charge
	Ground Rent Collection
	Insurance Schemes
	Technical Support
	Customer Service
	Company Secretary










	Housing Solutions

	Homeless Application Processing
	S202 Housing Act 1996 Reviews
	RMG Private Sector leasing
	Change Management
	Audits and Service Reveiws
	Training










	Latest News
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				Raffle for Alder Hey

				
					We’ve raised £834 in a charity raffle, with all the proceeds going to Alder H...
				

				Posted on: 
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				Balance Awareness Week – Caroline’s Story

				
					(At least) one of our colleagues is affected by a balance disorder so we wanted ...
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				RMG Summer Internships 2022

				
					We’re taking part in the Cheshire & Warrington Pledges’ Summer Internshi...
				

				Posted on: 
			

		











	Residential Property Management

Your property is in safe hands

As one of the largest and most respected property management companies in the UK, Residential Management Group manages in excess of 80,000 homes across the United Kingdom, with more than 100 years’ experience of providing successful property management services.

SWITCH TO US












	Property Management Case Studies







				
						
					
			
				

	Holborough Valley

Holborough is a striking development in the heart of Kent set around attractive landscaping and water features. Southern Housing Group was selected to provide the affordable housing element through a competition process by Berkeley Homes and Tonbridge & Malling Borough Council.

The Holborough Quarry site is an expansion of Snodland in Kent. The development is mixed tenure and will ultimately provide 1,000 homes for outright sale and affordable homes for shared ownership and rent.

VIEW CASE STUDY
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	Woodilee Village

Woodilee Village is a picturesque development set in 210 acres of idyllic grounds encompassing over 900 homes and commercial premises as well as local amenities.  The development incorporates a mixture of historic listed properties and new build homes with an emphasis on strong management of its natural environment.

The expansive grounds include the need for ecological conservation to provide a suitable environment for home owners along its various walkways, cycle tracks and bridle paths in addition to local tree and plant species as well as local wildlife.

VIEW CASE STUDY
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	Privacy Statement
	Terms Of Use
	Cookie Policy
	Site Map


        

        
            Follow RMG
				Follow us on Twitter
	Read the RMG blog
	Read our newsletter



		
        

        
            Contact RMG
			RMG House

Essex Road

Hoddesdon, Hertfordshire

EN11 0DR


0345 002 4444

customerservice@rmguk.com



		
        

    

    
        
            
                Registered Office: RMG House, Essex Road, Hoddesdon, Hertfordshire, EN11 0DR.

                Registered in England No. 01513643
            

            
                RMG is a member of ARMA.

                The Association of Residential Managing Agents
            

            
                © 2024 Copyright Residential Management Group.
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        Close this popup
        You will receive an immediate automated response to your enquiry and we will endeavour to respond within 5 working days. If your matter is urgent please contact our Customer Services team on 0345 002 4444.


Enquiry Form



 














	
		
		

	

	
		
		

	

	
		
		

	

	
		
		

	

	
		I am a...*

New customer
Existing customer


		

	

	
		
		

	

	
		
		

	

	
		
		

	





	
		
		
		
		
	




	
		
		

	

















        Close this popup
    






Cookies
XWe use cookies to analyse and personalise your experience on our website and to help improve its performance. By clicking ‘Accept all’ you agree to our use of cookies, or click 'Settings' to personalise them.
To learn more about how we use cookies, please see in our cookie policy.

Accept All & CloseSettings


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.

								

							

						

					

																	
						
							
								Functional							
															
									
									Functional
								

													

						
							
								
									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
								

							

						

					

																	
						
							
								Performance							
															
									
									Performance
								

													

						
							
								
									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
								

							

						

					

																	
						
							
								Analytics							
															
									
									Analytics
								

													

						
							
								
									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
								

							

						

					

																	
						
							
								Advertisement							
															
									
									Advertisement
								

													

						
							
								
									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
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									Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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